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What is your companies definition of a dashboard ? 

§  Wikipedia: 

§  "An easy to read, often single page, real-time user interface, showing a graphical presentation 
of the current status (snapshot) and historical trends of an organization’s Key Performance 
Indicators (KPIs) to enable instantaneous and informed decisions to be made at a glance.“ 

§  Dictonary.com 

§   document presenting the most significant information about a subject on a single page 

§  What definition does your company agree on ? 

§  Try the twitter approach ..   Define a dashboard in less then 140 Characters 
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Professionally authored visualizations tend to be 
Dashboards 

A DASHBOARD is… 
q A visual display of… 

o  Information for strategic decisions 
down to operational for daily 
decisions 

o  Multiple dashboards can be linked 
based role to provide a storyline 

 
q Created for the purpose of… 

o  Alignment of organization to 
objectives 

o  Monitoring of KPIs 

o  Decision making and actions to 
improve business results 

 



Academic View of what is a dashboard ? 

Stephen Few 

A visual display 

of 

the most important information needed  

to achieve one or more objectives 

that has been 

consolidated on a single computer screen 

so it can be 

Monitored and understood at a glance 



My simplistic view of what a Dashboard is 

 

A display 

of 

“Grids and Graphs” 

that have been 

attractively displayed 

so they can be 

read and action identified in seconds 

Andrew Fox 



What do I mean by “Grids and Graphs” 



Traditional dashboard ? 



Are these “Dashboards” ? 

8 



Is this a dashboard ? 



What about this ? 



What about this ? 



And this ? 



Or this ? 



Even this ? 



Also this ? 



Emerging concept – Infographics – But is it a dashboard ? 



How Many Different Tools were used ? 

? 5 4 3 2 1 



What tool build which example ? 



Lot’s of SAP tools can be used to build a “Dashboard” 

SAP Dashboards 
(Xcelsius) 



Lot’s of SAP tools can be used to build a “Dashboard” 

WebIntelligence 



Lot’s of SAP tools can be used to build a “Dashboard” 

ZEN 



Lot’s of SAP tools can be used to build a “Dashboard” 

Exploration 
Views 



Too many choices 
Where do I start ? 



What to do when you are asked for a dashboard …. 

§  Always Ask WHY they need a dashboard 

§  Why, Why, Why, Why, Why 

§  Always Ask WHAT action are they going to take from it 

§  Always Ask for “Mission Statement” 

§  A dashboard to XXXXX 

§  Then start asking around the following areas as it will 
assist in technology selection 



My Dashboard Design Golden Rules 

Target Trend 

Context Comparison 

Action 



What is my favourite 
technology at present ? 



What's my favourite .. Exploration Views 

§  Grids and graphs 

§  Summary to detail drill down 

§  Easy Analysis to root cause 

§  Collaberative 

§  Mobile ready 



In Summary 

When thinking about 
Dashboards don’t limit 

yourself to the SAP product 
called Dashboards 



We make the most of 
SAP® solutions! 


